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Some people take things as they 
come. Others relentlessly push 
themselves to go farther. For these 
high performers, a position on a 
team at UnitedHealth Group is 
a natural fit. We offer more than 
the talent, resources and can-
do culture—we offer a place to 
improve the lives of others while 
doing your life’s best work.SM

How comfortable are you 
outside your comfort zone?



Diversity creates a healthier atmosphere: UnitedHealth Group is an Equal Employment 
Opportunity/Affirmative Action employer and all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, age, national origin, 
protected veteran status, disability status, sexual orientation, gender identity or expression, 
marital status, genetic information, or any other characteristic protected by law.

UnitedHealth Group is a drug-free workplace. Candidates are required to pass a drug test 
before beginning employment. ©2017 UnitedHealth Group. All rights reserved

Explore at: workatuhg.com

twitter.com/UHGCareers

instagram.com/uhgcareers

facebook.com/uhgcareers

uhg.hr/UHGLICompany

youtube.com/uhgcareers

Claims careers at UnitedHealth Group. 
Welcome to one of the toughest and most fulfilling 
ways to help people, including yourself. You’ll join a 
high caliber team where you’re assisting, educating, 
problem-solving and resolving tenuous situations to  
the best possible outcomes. Bring us your people skills, 
emotional strength and attention to detail. In return we 
offer the latest tools, most intensive training program 
in the industry and nearly limitless opportunities for 
advancement throughout the UnitedHealth Group 
organization. Learn more. And get ready to start 
doing your life’s best work.SM 

Taking the pain out of 
claims. It may be the 
toughest job in health care.


	Job Title:                                Claims Clerk – Cypress, CA 
	Job Role Continued: • Requisition Number: 2028599
• Job Category: Claims
• Primary Location: Los Angeles, CA

Learn more and apply for this role at: https://uhg.hr/CypressClaims
	Job Role + Selling Points: The Claims Clerk is responsible for providing expertise or general claims support to teams in reviewing, researching, investigating, negotiating, processing and adjusting claims.

This position is full-time (40 hours/week) Monday – Friday. Employees are required to have flexibility to work any of our 8-hour shift schedules during our normal business hours of (8:00am – 5:00pm). It may be necessary, given the business need, to work occasional overtime. Our office is located at 6601 Center Drive West , Los Angeles, CA 90045.

Required Qualifications:
• High school diploma / GED (or higher)
• 1+ years of experience in an office setting environment using the telephone and computer as the primary instruments to perform job duties
• Basic proficiency with computer and Windows PC applications, which includes the ability to learn new and complex computer system applications
• 2+ years of data entry experience
• Basic understanding of healthcare claims including ICD-9 and CPT codes 
• Full COVID-19 vaccination is an essential requirement of this role.  

Preferred Qualifications:
• 1+ years of experience working with medical claims
• Prior experience working with IDX software
• 1+ years of working in production based environment
• Type 60+ WPM


